
�� Syed Qassim Ali Shah
Email: qasim_shah55@yahoo.com  Mobile: 03144221378  City: Rawalpindi

CNIC: 3740505347507  Experience: 7 Years 6 Months

PERSONAL INFORMATION

FIRST NAME
Syed Qassim

LAST NAME
Ali Shah

FATHER'S NAME
Syed Sajjad Hussain Shah

DATE OF BIRTH
13 Jan, 1996

GENDER
Male

CNIC
3740505347507

MARITAL STATUS
Married

RELIGION
Islam

NATIONALITY
Pakistan

DOMICILE
Punjab

BLOOD GROUP
B-

TOTAL EXPERIENCE
7 Years 6 Months



CNIC VERIFICATION

CNIC Front:



CNIC Back:

CONTACT INFORMATION

ADDRESS
House No. L-735, Street No. 12/2, Mohallah Qasim Abad Dhoke

Khaba, Rawalpindi

CITY
Rawalpindi

EMAIL
qasim_shah55@yahoo.com

MOBILE
03144221378



EDUCATION

Bachelors (Hons)
BS Computer Science (BSCS)
PMAS Arid Agriculture University Rawalpindi
29 Sep, 2014 - 27 Sep, 2018 | Grade/Percentage: 71 | Marks: 1941/2720

Higher Secondary School Certificate (HSSC/Intermediate)
Intermediate in Computer Science (ICS)
Punjab College of Information Technology
26 Aug, 2011 - 23 Sep, 2013 | Grade/Percentage: C | Marks: 597/1100

View Certificate 

Secondary School Certificate (SSC)
Secondary School Certificate/Matriculation Science
Sir Syed Public School Tipu Road Rawalpindi
28 Mar, 2009 - 29 Apr, 2011 | Grade/Percentage: A | Marks: 761/1050

View Certificate 

WORK EXPERIENCE

Assistant Regional Manager
Allied Schools Regional Office North
Nov 2021 - Nov 2025

Started as an ICT Officer and progressed through several key roles including Customer Relationship Manager and Assistant Manager
CRM, before being promoted to Assistant Regional Manager. Currently responsible for overseeing and driving all operational
activities across the North Region for Allied Schools, a project of largest educational network in Pakistan, which includes more than
120+ branches in all major cities throughout the north region. Lead cross-functional teams including Customer Relationship
Management, Finance, and Training Academic Officers to ensure smooth, efficient, and standardized operations across the region.
Key responsibilities: Oversee daily operational performance across 120+ branches Drive operational improvements and process
standardization Coordinate and support CRM, Finance and Training teams to align with operational goals Monitor branch compliance
and performance metrics to ensure targets are met.

Contact Center Executive
Ufone
Dec 2019 - Apr 2020

Handling inbound and outbount calls, customers query handling and sorting the issues.

Administrator &#38; Campus Coordninator
Allied School Central Campus
Oct 2018 - Nov 2021

Overall Supervision of Campus Affairs and Administrative matters.

https://www.njp.gov.pk/cv_attachments/education/edu_1140656_2789105_1770743570.pdf
https://www.njp.gov.pk/cv_attachments/education/edu_1140656_2789118_1770743788.pdf


SKILLS

Event Management (Advanced)
 

Conflict Management (Advanced)
 

Networking (Advanced)

Social Media Management (Advanced)
 

Communication and Interpersonal (Expert)

Teachers Training & Development (Professional)
 

Compliance & Audits (Professional)
 

Academic Operations (Professional)

ERP/ Web Portal Management (Expert)
 

KPI Monitoring & Reporting (Professional)
 

Decision Making (Professional)



TRAINING & CERTIFICATIONS

Web & Graphic Designing
Techniacal Training Centre National Training Bureau Islamabad
2016-01-31

View Certificate 

Mobile Application Development
Punjab Skill Development Fund
2017-04-03

View Certificate 

https://www.njp.gov.pk/cv_attachments/training/training_1140656_671741_1770742217.jpg
https://www.njp.gov.pk/cv_attachments/training/training_1140656_671735_1770742126.jpg


LANGUAGES

English
Fluent

Urdu
Native
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