
ArslanAslam 
Tahir Town, D.G khan 

03705274672|arslanaslamnutkani@gmail.com 

 

 

 

Objective 

IseekchallengingopportunitieswhereIcanfullyusemyskillsforthesuccessoftheorganization. 

Experience 
 

& SocialSecurityHospital 
Intern 

Oct2022-Jan2023 

& Assisted withdaily administrativetasks, datalogging, andpatient recordmanagement. 
 

& WordSensebyChat 
ChatSupportRepresentative 

Apr2024-Dec2024 

& Managed3+simultaneousmulti-channelchatqueues,maintaininga95%fastresponsetimeandclear written 
communication. 

& UtilizeddataentryskillstologinteractiondetailsaccuratelyintothecompanyCRM. 
 

& DaewooWasteBuster 
ComplaintResolutionOfficer 

Apr2025-Dec2025 

& Efficientlymanagedandresolved100+clientcomplaintsdailyviaphoneandemail,significantlyboosting customer 
satisfaction ratings. 

& Coordinatedwithfieldteamstoensuretimelyresolutionofcomplaintsreceivedfromcitizens,Special Branch, and 
SMU. 

 
& Maintainedaccuratedigitallogsofcustomerissuesandcoordinatedwithinternaldepartmentstosolve problems quickly. 

 

& RehmanSurgical Hospital 
Lab Technologist 

Dec2025-Present 

& Managedpatientrecords,scheduledappointments,andensuredstrictcompliancewithqualitycontrol standards. 
& Organizedandmaintainedlaboratorydocumentationandinventory. 

Education 

GarrisonPakBoysHighSchool 
Matriculation 

A 

2015-2017 

SuperiorGroupofCollege Intermediate 

A 

2017-2019 

TheSuperiorUniversity,Lahore 
BachelorofMedicalLabTechnology 
A 

2019-2023 

Skills 

& MSOffice(Word,Excel). 
& Communication. 
& RecordManagement. 
& ProblemSolving. 
& ConflictResolution. 
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