HAFSA BATOOL
Email: batoolhafsa0721@gmail.com 
Phone: 0310-0509268 
Address: 22FV-171, POF, Wah Cantt, Rawalpindi 
Professional Summary 
Motivated and adaptable professional with diverse experience in teaching, customer service, and call operations. Known for delivering high-quality service in fast-paced environments with a strong focus on communication, team coordination, and guest satisfaction. Eager to contribute to dynamic teams where I can continue to grow and apply my interpersonal, organizational, and problem-solving skills. 
Work Experience 
Guest Experience Leader McDonald’s Pakistan – Rawalpindi March 2023 – Present 
• Enhance guest satisfaction by proactively engaging with customers and resolving concerns efficiently. • Maintain high service standards and ensure cleanliness and organization in the dining area. • Coordinate with kitchen and front-counter staff to streamline operations and improve customer flow. • Lead initiatives to improve the guest experience through feedback collection and service innovation. 
Call Operator Online Shopping – New City, Phase 2, Wah Cantt Nov 2022 – Jan 2023 
• Handled incoming and outgoing calls to assist customers with product inquiries, order placements, and support issues. • Maintained detailed records of customer interactions and ensured timely resolution of complaints. • Collaborated with logistics teams to track orders and provide updates to clients. • Delivered professional and friendly service, enhancing customer loyalty and retention
Teacher Kanz-ul-Eman – New City, Phase 2, Wah Cantt April 2022 – Nov 2022 
• Conducted engaging lessons for primary students, focusing on foundational subjects and student development. • Maintained class discipline and created a positive, inclusive learning environment. • Designed lesson plans and implemented creative teaching methods tailored to diverse learning styles. • Communicated regularly with parents regarding student progress and behavior.
Education 
FA (Faculty of Arts) Allama Iqbal Open University (AIOU) 2021 – 2023 
Matriculation (Science Group) BISE Rawalpindi 2019 – 2021 
Skills 
• Time Management • Microsoft Office • Strong Decision Making • Problem Solving • Service-Focused • Customer Engagement • Communication & Teamwork 
Languages 
• English (Fluent) 
[bookmark: _GoBack]• Urdu (Native) 
• Punjabi (Fluent)
