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	Skills/tools and technologies

Leadership, Management, Communication, Patience and empathy
Web Development (JavaScript, React JS, Next JS, Tailwind CSS, Core Java Programming)
Git, Github, Maven, Trello, Asana, Slack, MS Office
journal publications
Touseef, M., Raza, N., Zafar, A., Zubair, M., & Zafar, S. (2023). Improving prediction of one-year mortality of acute myocardial infarction using machine learning techniques. International Journal of Medical Engineering and Informatics, 15(3), 221-231.
Saleem, Sumera, Naurin Farooq Khan, Saad Zafar, and Najla Raza. "Systematic literature reviews in cyberbullying/cyber harassment: A tertiary study." Technology in Society (2022): 102055. Impact Factor: 9.2


	certificates/Workshops

IRCA certiﬁed Lead Auditor for ISO (9001:2000) Management Systems

Workshop on Outcome Based Education (OBE), by Dr. Naveed Ikram, Riphah International University, I-14 Campus, Islamabad. (2021)

“Workshop on NVIVO data analysis”, Riphah Institute of Information Sciences, F-6, Islamabad (04/2019)

"Fundamentals of Visualization with Tableau", by University of California, Davis and oﬀered through Coursera, coursera.org/verify/VAFEKT58JSWL (12/2018)

Workshop on Preparing Human Resource Policy Manual, PIM, Lahore

Integrated Management System QMS and OHASAS, Pathﬁnder, Lahore



	
		Experience
Lecturer/Program Head BS cyber security
COMSATS university, islamabad
29-Aug-2024 till date
Senior lecturer in different universities
Feb-2018 till Aug-2024 (Visiting)
Project Manager(software)
CPC Pakistan pvt. ltd.
1-Jan-2011 till 31-Jan-2017
Responsibilities:
• Collaborating with customers and prospects to gather and define requirements and ensuring customer satisfaction. 
• Taking complete ownership for all communication; including status reporting, risk management, and timely escalation of issues. 
• Setting and managing client expectation early; being aware of potential issues that require proactive communication. 
• Encouraging a positive working environment across disciplines and teams, resulting in stronger alignment and project coordination 
• Overseeing and supporting the analysis, design and development of mobile and web application development projects 
• Implementing Agile based methodologies to ensure quality delivery of projects within the allocated timeline. 
• Leading the team with agile mindset by transferring company culture and values to junior resources 
• Assigning tasks and ensuring implementation as per requirements 
• Coaching and mentoring the software development team 
Projects:
· “Finger Print recognition Solution” for ZTBL on 500+ remote branches.
· Enterprise Resource Planning (ERP) system based on Spring framework  and Hibernate, for diﬀerent clients of CPC Pakistan.
· Mobile-based solution Integrated with legacy ERP System using Spring Rest Services, Angular JS and Ionic Framework.
manager human resources
tollink pakistan (pvt.) ltd
3-Jan-2004 till 30-Jan-2017
(approx. 300 permanent employees and 800-1700 contract employees, depending on projects in hand)
· Lead the entire HR function with the help of the existing team of HR professionals and develop an independent HR department
· Preparing and implementing HR policies and procedures, in consultation with relative heads and Management and in compliance with relevant Labor Laws.
· Maintaining and updating job requirements and descriptions for all positions.
· Maintaining pool of prospective candidates keeping in view budgeted headcount and turnover, and conducting the selection procedure.
· Managing employee appraisals with respect to identified KPIs. 
· Employee counseling and resolving all HR related matters.
· Overseeing all personnel related matters, such as payroll, leave, attendance, medical insurance, social security, EOBI etc.
· Management reporting at both local and international level.

	Education
MS (Software systems and engineering)/2008
Muhammad Ali Jinnah University, Islamabad
Thesis: "An automated approach to system testing based on scenarios and operations contracts", related paper accepted in Proceedings - International Conference on Quality Software
, 256–261. https://doi.org/10.1109/QSIC.2007.4385504

PTE Score: 79 (Exam given in August 2023)
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