



Ahmed Raza Kiani
Mai Lane Kashmir Colony Opposite Garden Villas Near RWP Lyceum School Rawalpindi.
Cell #: 0314-5053825
Email: Ajr.kiani7788@gmail.com
             


OBJECTIVE:	

	I aspire to fuse academic knowledge with rigorous practical experience by contributing constructively in a professional, career-based environment while enhancing my managerial and interpersonal abilities.

EDUCATION:	

BSc                                     University of Central Punjab  
2011                                      
HSSC FSc	Federal Board Islamabad
2009
SSC	Federal Board Islamabad
2007

PROFESSIONAL EXPERIENCE:		

ZONG CMPak                                                                                                          
 Executive Customer Care – Emails Correspondence Desk.      Jan, 2025 to till now
   
· Monitor, float and close all outages/work orders related to services to cater complaints escalations and      to ensure within TAT resolution for all customers concerns being received
· Responsible for achieving high customer satisfaction through high quality service delivery 
· Take accurate measures against customer complaints Provide input to secure strategies for the Customer Services
· Minimize the customer complaints (Perception VS Actual) by bringing innovation Trouble shoot the customer complaints related to VAS and IT         

Executive Employee Experience:2022-2024

· Responsible to ssupport team in employee experience related matters, including organization's nationwide fleet operations, travel and accommodation logistics, hospitality, office administration, and vendor management. This role ensures smooth daily operations, cost-effective budgeting, compliance with company policies, and a smooth experience for employees for these services.
· Responsible to ssupport & smoothly execute the tasks related to the Chief office including weekly meeting schedules, and special assignments as per requirement.
· Coordinate and prepare weekly, monthly, and annual reports for corporate affairs and Chief-level meetings, and follow-ups on action items
· Responsible to track official correspondence and ensure timely follow-up on instructions issued by chief office, ensuring all reports are completed and submitted within defined timelines.
· Handle end-to-end meeting management, including minutes of meetings (MoM), engaging relevant stakeholders, and coordinating feedback with concerned departments.



 ZONG CMPak                                                                                                          
 Executive Customer Care – Complaint Management Department.                 Dec, 2018 to Dec 2022

· Solving customer’s complaints and forwarding complicated complaints to the concerned department including Voice, internet (mobile data and MBB) and other Value-added services.
· Responsible for achieving high customer satisfaction through high quality service delivery. Take accurate measures against customer complaints.
· Provide input to secure strategies for the Customer Services
Knowledge about all Third-Party Vendors and VAS provided by vendor
· To ensure that all written correspondence (Legal Notice, emails) is replied
              back within the defined activity resolution standards.

ZONG Complaint Management Center (CMC Officer) (Sep 2014 – Dec 2018) 
· Responsible for dealing with customer complaints and request at Franchise level.
· Responsible for dealing with concerned sales team.
· Responsible for handling Activation and reversal complaints.
· Responsibilities include resolving the complaints regarding Network Issues.
· Feedback provided to customers received from technical departments.
· Responsibilities include making comprehensive analysis over complaints data received from nationwide         
· Responsibility include to work over Inspur.
· Responsibility include to work over SMSC.
· Responsibility include to work over CAT.
· Responsibility include to deal with outage tracker.

 
Customer Support Officer                                                                                          2012 - 2014
· Provides services to the customers by solving their issues and give them information about the products of company according to company’s SOPs.


COMPUTER SKILLS & COMPETENCES:		

· Competent with most Microsoft Office programs
Diploma in Microsoft Office programs for 3 months
· English spoken course
· Good understanding of present technical threats

MANAGERIAL SKILLS:		

· Good in a team & at problem solving as well.
· Good at organising, prioritising & multi-tasking & dedicated to keeping their skills & knowledge fresh.






ADDITIONAL DETAILS		

· Religion:          Islam
· Nationality:     Pakistani
· Language:        Urdu & English
· Marital Status: Married

REFERENCES		

· Will be provided on request.
