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SUMMARY		

Career Services and Industry Liaison professional with over 5 years’ experience in higher education, specializing in strengthening industry-academia partnerships, coordinating student internships and placements, and enhancing employability. Skilled in managing career services operations, analyzing feedback surveys, and preparing strategic reports to ensure compliance with university standards. Adept at implementing initiatives aligned with sustainable development goals, streamlining processes, and improving departmental efficiency, contributing to stronger student outcomes and an enhanced institutional reputation.
PROFESSIONAL WORK EXPERIENCE

· Assistant Director Quality Assurance (Academics)
 National University of Technology (NUTECH), Islamabad, Pakistan
 Nov 2018 – Dec 2025 

· Planned and managed academic quality and stakeholder-driven budgets to support student-focused initiatives, employer engagement activities, and career development programs, improving operational efficiency by 20%.
· Coordinated internal and external stakeholders—including academic departments and external bodies—to align academic outcomes with market and employer expectations, contributing to improved institutional standing and visibility.
· Facilitated structured coordination across departments to ensure compliance with HEC and QAA standards, strengthening institutional credibility and employer confidence in graduate quality.
· Developed and implemented institutional roadmaps aligned with Sustainable Development Goals (SDGs), supporting employability, industry relevance, and socially responsible graduate outcomes in line with HEC guidelines.
·  Led the collection, validation, and submission of departmental data for national and international rankings, enhancing institutional visibility and attractiveness to industry partners and prospective employers.
· Designed and analyzed student feedback and survey data to identify skill gaps and learning outcomes, supporting evidence-based improvements in academic delivery and graduate employability, including a 10% enhancement in online learning effectiveness.
· Project Coordinator – eARMS, Inbox Business Technologies, Islamabad, Pakistan Jan 2015 – June 2017
· Coordinated cross-functional project activities to ensure timely delivery of milestones, demonstrating strong planning, follow-up, and coordination skills relevant to managing internships, placements, and employer engagement initiatives.
· Liaised with external clients and stakeholders, strengthening professional relationships and improving satisfaction levels by 15%, directly aligning with employer coordination and industry–academia partnership requirements.
· Prepared structured documentation, reports, and records to support stakeholder communication, management review, and decision-making, aligning with placement reporting, employer databases, and institutional documentation standards.
· Manager Admin & Business Development, Protech Enterprises, Islamabad, Pakistan Apr 2012 – Sep 2014
· Managed organizational operations and coordinated staff activities, demonstrating strong administrative, planning, and coordination skills applicable to managing career services, placement activities, and institutional liaison functions.
· Strengthened client and stakeholder coordination through structured communication and follow-up, resulting in a 10% increase in client retention and directly aligning with employer relationship management and industry–academia engagement objectives.
· Customer Care Executive, WARID Sales & Service Centre, Rawalpindi, Pakistan May 2005 – May 2010
· Delivered professional front-line support by responding to inquiries and resolving issues efficiently, demonstrating strong communication and service orientation applicable to student advising, employer coordination, and career services support.
· Assumed supervisory coordination responsibilities in the absence of the supervisor, ensuring continuity of operations, adherence to service standards, and effective team coordination—skills directly relevant to managing career events, placement activities, and stakeholder engagements.
TRAINING ATTENDED	

· Excelling in Service Delivery, WARID, conducted by The Konsultants & Trainer Mr. Maqbool A Babri.
· Building Bridges, WARID, conducted by Q Consulting & Training & trainer Mr. Amer Qureshi
· Outcome Based Education (OBE) and Academic Quality Assurance, Udemy, Trainer Dr. Kamran Musa.
· ISO 9001:2015 QMS Implementation and Auditing Practices, Udemy, Trainer Dr. Kamran Musa
· Quality Assurance in Higher Education Institutes (HEIs): National and International Perspectives, online seminar. 
· Quality Assurance in Higher Education and University Ranking, one-day seminar, Foundation University Rawalpindi Campus. 
· Total Quality Management (TQM), short course, NUTECH PDC.
· 5 Day Capacity Building Program for University Management organized by National University of Technology in collaboration with National Academy of Higher Education (NAHE), HEC Islamabad
ACADEMIC QUALIFICATION

· MBA in Human Resources
Riphah International University, Islamabad, Pakistan
Graduated: 2013 
· Bachelor of Computer Sciences
Allama Iqbal Open University, Islamabad, Pakistan 
Graduated: 2000
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