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	Sadia Zahoor
Islamabad | 3155582891 | sadiaakhann05@gmail.com | 
I am passionate person who loves to observe and play with different technologies. I am looking forward for problem solving and creative ideas that promote innovation. I am always motivated to learn and teach. I am ready to explore, where I will be subjected to new developmental areas with friendly environment for learning and emerging of my own personality with professionals and in time work. A challenging career skill in a dynamic and progressive organization to utilize and enhance my qualification skills and abilities and wants to do something that can help to explore my career.

	Experience

	06 MOnths

	
	
	ZisCom Pvt Ltd
Worked in Quality Assurance Team for UK Based project. 
Managing multiple tasks to assure customer provided information. 
Also worked in Provisioning Team to Cross check customer provided information through multiple portals.
Transforming data into graphical and presentation form.


	
	
	
	
	

	09 Months 










06 Months


	
	
	JazzCash (Merchant & Agent Acquisition- HRPSP)
Compliance & Operations Management: Managed agent registrations and operational support within the JazzCash platform.
Data Integrity & Verification: Scrutinized and verified daily account registration data for compliance and accuracy.
Account Lifecycle Management: Executed critical actions (freezing/suspension) via the Compliance Processing System (CPS).
Workflow & Resolution: Handled account approvals and discrepancy resolution using the Compliance Management System (CMS).

Mobilink Microfinance Bank
Activities of all onboarding related work in JazzCash that involve registrations and operations
Scrutiny of data registered through different portals. 
Registration of accounts in portal for organization account’s records.
Maintaining records on excels. Compiling data on daily Basis and prepare dashboards.



	
	
	
	
	

	

	Education

	
	
	
	
	MSC – Mass Communication
Bachelors – Computer Science & Statistics
Intermediate – Computer Science & Statistics

	

	Skills
	
	Personal Traits and Communication

	Microsoft Office. Excel, Word. Multitasking Excellent System Grip. Screening portal online software for accounts scrutiny.
	
	Team Player. Communication skills. Work Efficiently. Courage to deal with workload.  English And Urdu
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