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Career Objective
Dedicated and results-driven professional with over 15 years of experience in facilities management, housekeeping, and operations supervision across the UAE and Pakistan.
Skilled in staff management, quality assurance, and compliance with safety protocols.
Seeking a challenging managerial role where I can utilize my expertise to enhance
organizational efficiency and service excellence.


Professional Experience

Acting Assistant Manager (Soft services) Islamabad International Airport Pakistan. 
EFS Facilities Services Pakistan|Oct 2024-Present

· Supervised cleaning staff across airport terminals, lounges, washrooms, and public areas.
· Managed shift schedules, replacements, and absentee staff; maintained duty rosters.
· Conducted inspections, prepared performance reports, and ensured compliance with OG/CAA standards.
· Handled VIP movements, emergencies, and special assignments with efficiency.
· Maintained equipment availability and monitored chemical/material usage.
Admin cum Soft Services Coordinator
· Managed attendance, expense reports, employee databases, and filing systems.
· Facilitated client services, training programs, and transportation support.
· Evaluated service quality, resolved client complaints, and ensured customer satisfaction.
Soft Services Supervisor
· Trained and supervised housekeeping staff.
· Monitored cleanliness in offices, terminal and common areas. 
· Ensured hygiene standards, scheduled shifts and handled complaints. 



Ramp operations Team Leader
Emirates Group (Dnata), Dubai, UAE |2015-2020

· Supervised ramp operations including aircraft loading/unloading, baggage handling, GSE (Ground Support Equipment) allocation, and aircraft turnaround.
· Ensured strict compliance with Dubai Civil Aviation Authority (DCAA), IATA, and airline safety/security regulations.
· Led, trained, and motivated a multicultural team of ramp agents and operators to achieve on-time performance (OTP) targets.
· Coordinated with flight dispatch, cabin crew, and ground handling to ensure smooth aircraft arrival and departure processes.
· Oversaw refueling, catering, cleaning, and cargo handling to minimize ground time and delays.
· Monitored ramp safety standards, performed safety briefings, and enforced PPE usage.
· Conducted pre-departure inspections and ensured aircraft ground service activities were completed within SLA.
· Handled irregular operations (IROPs) such as flight delays, diversions, and last-minute load changes.
· Prepared daily operational reports and communicated updates to duty managers to support real-time decision-making.
· Implemented corrective actions that reduced ramp safety incidents and improved compliance audit results.
· Supported continuous improvement by optimizing resource allocation, reducing turnaround time by up to 15 minutes per flight.
Sales Executive (FMCG) 
Rafi International FZC,Sharjah,UAE|2010-2015

· Expanded retailer network in traditional trade markets across Dubai/Abu Dhabi.
· Identified new business opportunities and on boarded additional outlets to increase sales coverage.
· Conducted regular market visits to track sales performance and resolve client issues.
· Collected market intelligence on consumer preferences and competitor strategies to support management.
· Built and maintained strong relationships with wholesalers, retailers, and key accounts (Carrefour, Lulu, Spinneys, Union Coop, etc.) to maximize market coverage.
· Negotiated shelf space, pricing, and promotional activities to increase product visibility and market share.
· Coordinated with merchandising teams to execute in-store displays, trade promotions, and product launches.
· Expanded retail network in both modern trade and traditional trade, boosting sales penetration across Dubai and Abu Dhabi.
· Monitored stock levels, processed orders, and ensured timely delivery through effective coordination with supply chain and distributors.
· Consistently exceeded sales targets and contributed to double-digit growth in assigned product categories.

Salesman
PEPSI,Kohat,Pakistan|2007-2010

· Managed sales orders, customer relations, and supplier coordination. 
· Achieved and exceeded sales targets consistently.

Caretaker
Pine Grove Rehabilitation Centre,Karachi,Pakistan|2006-2007

· Assisted in patient care, maintenance, and security.
· Transported patients and ensured safe use of medical equipment.

Administrative Assistant
Fatimiyah Education Network, Karachi,Pakistan|2005-2006

· Supported Executive Director with secretarial and clerical tasks.
· Maintained petty cash, prepared staff salaries, and managed office schedules.

Education
Bachelor's Degree-University of Peshawar, Pakistan (2004)

Skills
· Staff Supervision & Training
· Quality Control & Inspections
· Client Relations & Complaint Handling
· Microsoft Office & Reporting
· Safety & Compliance (OG/CAA Standards) 

Languages
· English
· Urdu
· Arabic (basic)
Additional Details
Driving License: Light Vehicle (Dubai, UAE)
Date of Birth: 10 Feb 1983
Nationality: Pakistani
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