MUHAMMAD AZEEM MUGHAL
Graphic Designer | Virtual Assistant | Customer Support Officer
📞 +92-334-5447330 | ✉️ mazeemaqil@gmail.com | 📍 F-4/33 Shami Road Jhanda Rawalpindi, Pakistan
PROFESSIONAL SUMMARY:

Creative and detail-oriented Graphic Designer with 5 years of experience delivering visually compelling designs across digital, print, and branding platforms, combined with 15 years of expertise as a Customer Support Officer. Skilled in Adobe Creative Suite, Figma, Canva, and UI/UX design, with a strong eye for layout, typography, and brand identity. Leveraging a solid background in customer service, I bring exceptional communication, client-handling, and problem-solving skills that ensure projects not only meet creative standards but also align with client expectations and business goals. Adept at working collaboratively in fast-paced environments, balancing creativity with customer-focused strategies to deliver designs that engage, inspire, and drive results.

KEY SKILLS:

Graphic Design Skills

· Adobe Creative Suite (Photoshop, Illustrator, InDesign, XD)
· Figma & Canva (UI/UX & Prototyping)
· Branding & Visual Identity Design
· Social Media Graphics & Digital Marketing Design
· Print Design (brochures, flyers, posters, packaging)
· Typography & Layout Design
· Infographics & Illustration
· Motion Graphics & Video Editing (After Effects, Premiere Pro)
· Creative Problem-Solving & Concept Development
· Portfolio Development & Presentation

Customer Support Skills

· Client Relationship Management
· Effective Communication & Active Listening
· Conflict Resolution & Problem-Solving
· Customer Experience Enhancement (CX)
· CRM Tools (Zendesk, Salesforce, Freshdesk, etc.)
· Multi-Channel Support (Email, Chat, Phone, Social Media)
· Complaint Handling & Issue Escalation
· Team Collaboration & Training Support
· Process Improvement & Service Quality Control
· Strong Organizational & Time Management Skills





EDUCATION:

· Bachelors | Electronics & Telecom |

            (Sarhad University of Information Technology Peshawar, Pakistan), [2011-2015]

· Diploma of Associate Engineer (Intermediate) | Electronics |

            (Punjab Board of Technical Education Lahore, Pakistan), [2006 - 2009]

· Matric | Science |

(Federal Board Islamabad, Pakistan), [2005 - 2006]

CERTIFICATIONS:

· Graphic & Web Designing | GIIT Rawalpindi, Pakistan | [ Feb 2018 – July 2018]
· Basic IT | NICS Rawalpindi, Pakistan | [April 2006 - June 2006]

PORTFOLIO:

· Behance: [https://www.behance.net/mazeemaqilb7f5a]
· LinkedIn: [https://www.linkedin.com/in/muhammad-azeem-0a469932/]

PROFESSIONAL EXPERIENCE:

Customer Support Officer / Virtual Assistant
FCSC Rawalpindi | Oct 2009 – Present 

· Manage inbound calls, emails, and chat communications.
· Customer Relationship Management (CRM)
· Multi-Channel Support (Phone, Chat, Email, Social Media)
· Complaint Handling & Conflict Resolution
· Service Quality & Customer Retention
· Problem-Solving & Critical Thinking
· Team Mentoring & Training
· Process Improvement & Workflow Optimization
· Communication & Interpersonal Skills
· Time Management & Multitasking
· Organize schedules, maintain databases, and coordinate meetings.
· Prepare reports, presentations, and proposals.
· Conduct research, process refunds, and handle client inquiries.
· Support management with administrative and operational tasks.
Graphic Designer | High on Tech | 
 High on Tech – Islamabad | Freelance | Sep 2018 – Dec 2018
· Designed marketing campaigns, social media posts, and website graphics that increased audience engagement by 80%.
· Collaborated with marketing and product teams to produce brand-consistent visuals across digital and print platforms.
· Developed logos, brand guidelines, and pitch decks for client presentations.
· Optimized designs for mobile-first digital ads resulting in improved CTR.
· Create UI App design, Responsive web layout, branding materials, brochures, and catalogs, Book Cover design.
· Created responsive websites and mobile app UI designs.
· Worked with clients to deliver creative solutions tailored to their needs.

Freelance Graphic Designer | Self Employed | 
 Online | Upwork, Project based | April 2018 – Dec 2018
· Delivered 20+ projects for global clients across industries, including branding, packaging, and digital ads.
· Created user-friendly UI mockups and wireframes for startups and small businesses.
· Built long-term relationships by ensuring 100% client satisfaction with creative, on-time delivery.


  Internee Engineer (IoT & R&D)
  Jolta Technology – Islamabad | Feb 2017- July 2017
· Assisted in troubleshooting and repairing electronic circuits, devices, and equipment, ensuring minimal downtime.
· Supported preventive and corrective maintenance activities for industrial/electronic systems.
· Collaborated with the R&D team on IoT-based projects, including sensor integration, prototyping, and testing.
· Conducted diagnostics and fault analysis to identify root causes and implement effective solutions.
· Assisted in the design, assembly, and testing of PCB boards and electronic components.
· Prepared technical documentation, test reports, and maintenance logs.
· Researched emerging IoT technologies and electronic systems to support innovation and development.
· Provided support in calibration, quality checks, and performance testing of hardware research.




  Internee Engineer (Broadcast Operations)
  PTV News – Islamabad |July 2013-Sep 2013

· Assisted in operating and monitoring satellite communication systems for live and recorded transmissions.
· Supported the technical team in audio-video mixing, editing, and synchronization during broadcast.
· Helped manage studio equipment including cameras, microphones, and control room consoles.
· Participated in setting up uplink/downlink transmission for satellite broadcasting.
· Gained hands-on experience in signal flow management, troubleshooting, and quality assurance of live broadcasts.
· Coordinated with engineers and producers to ensure smooth on-air operations.
· Learned about broadcasting standards, compliance, and transmission protocols.

  Technician (Optical Fiber & Networking)
  PTCL & Maqsood & Sons Trading | April 2009–June 2019
· Installed and configured CCTV surveillance systems for security monitoring.
· Set up and maintained walk-through gates and office automation systems.
· Performed structured cabling, cable networking, and RJ-45 connector crimping.
· Installed and configured internet modems, routers, and networking devices.
· Conducted troubleshooting and maintenance of network connectivity and security systems.
· Provided technical support for hardware, wiring, and equipment installation.
· Ensured proper system testing, functionality, and documentation after installation.
Projects:
· Home automation system control with WIFI
· Pulse width Modulation on MAT Lab
· Control Electricity With help OF PC

Skills:
· Drafting emails and handling business communications
· Interfacing with clients and customers
· Scheduling and planning meetings and events
· Online research and data collection using spreadsheets
· Teaching
· Reporting and analysis
· Web Designing
· Extensive knowledge of health information handling, appointment systems
· HTML (Hypertext markup language)/ CSS
· Data Entry
· Typing with a high level of accuracy and speed
· Logo Designing, Business card Designing, T-Shirts Designing, Banners
· Strong work ethic and team-oriented attitude
· IT Networking
· Microsoft Office (MS Word, MS Excel, MS Power Point, MS Publisher, MS Access)
· Familiar with data entry software and databases Research & Development
· Online/Social Media Marketing
· CCTV Installation
· E-mail/Internet Research
· In page
· Adobe Photoshop
· IOT
· Event Management
· Strong analytical skills and a proactive approach to problem-solving in a collaborative team environment.
· Calendar management
· Research projects
· Expense and invoices
· Travel arrangements
· administrative tasks
· Control Home Appliances through Mobile WIFI
· Ability to work in a team environment, Adaptable.
· Manage the office work
· Optical fiber cable splicing

Activities:
· Badminton 
· Research
· Browsing 
         
Languages Proficiency:
· English  
· Urdu
· Punjabi 


