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	Contact
ZB- 4208 Bokra Road Pirwadhai, Rawalpindi
0334-8101829
hamzasaeed0018@gmail.com

	Objective
To enhance my knowledge and capability by working in a dynamic organization that prides itself in giving substantial responsibility to a new talent.


	Education
National University of Modern Languages
Bachelors in Public Administration & Governance
Hamza Army Public School & College
Matriculation (2018) – Grade B (Federal Board)
Intermediate (ICS) (2020) – Grade C (Federal Board)

	Experience 
International Call Centre 
Customer Service Representative | 2 Years

· Handled customer queries efficiently and provided excellent service.

· Developed communication and problem-solving skills through client interactions.

· Assisted in achieving sales and customer satisfaction targets.

	Skills
✔️ Strong Presentation and Communication Skills
✔️ Management & Organizational Skills
✔️ Quick Learning & Adaptability
✔️ Creativity & Problem-Solving

	Projects & Achievements 
Project Manager- Social Action Project (2022) 

· Conducted  webinars, awareness walks, and institutional visits.
· Led a team to promote Agenda 2030 through awareness initiatives.
· Engaged students from different institutions in sustainable development goals.

	
	Extra Curricular Activities 
· Organized university events and awareness campaigns.
· Participated in public speaking and community service initiatives.


	
	




