Tehreem Shabbir

Software Quality Assurance Engineer
Location: Islamabad, Pakistan

Email: tehreemshabbir12@gmail.com | Phone: 03349100779

Professional Summary

Focused and skilled QA Engineer with 2 years of experience in manual testing, Ul/backend
validation, and defect tracking. Proficient in analysing requirements, creating and managing JIRA
tickets, and ensuring high-quality deliverables. Adept at identifying bugs, performing regression
testing, and collaborating with cross-functional teams to meet project objectives.

Work Experience

Software Quality Assurance Engineer
Northbay Solutions Pakistan (10/2022 - 10/2024)

Technical Skills: Manual Testing, Ul/Backend Testing , Database Testing, Agile/Scrum, JIRA
Tools & Technologies: Sumo Logic, Postman, Swagger, SQL, JavaScript, Prompt Engineering
Roles & Responsibilities:

o Reviewed requirements, specifications, and Miro/Figma mock-ups to provide timely and
meaningful feedback.

o Created and managed JIRA tickets with detailed acceptance criteria based on
requirements.

o Performed manual testing to identify, record, and track bugs across multiple environments.

e Developed and Executed test cases for Al Systems to validate its functionality, accuracy
and performance.

e Conducted thorough regression testing to verify bug resolutions and ensure seamless
updates.

o Documented test results, provided actionable feedback, and ensured all requirements
were met.

e Participate in standup meetings and other team meetings such as test planning and update
meetings.

e Creating Meeting Minutes after every client meeting.

Junior Lecturer
Riphah International University, Islamabad (08/2020 — 09/2022)



o Designed curricula and lesson plans for software engineering subjects.
e Setand graded assessments, ensuring academic quality.

e Audited course folders for quality assurance.

e Supervised final year projects for undergraduate students.

Teaching Fellow
Riphah International University, Islamabad (02/2019 — 08/2020)

e Conducted labs for programming, database management, and algorithms.

e Designed lab manuals for C++, databases, and data structures.

Education

Master’s in Software Engineering
FAST, NUCES (08/2017 - 12/2019)

o Thesis: Developing Serious Game Framework for Mental Health

Bachelor’s in Software Engineering
Riphah International University (08/2013 - 06/2017)

o FinalYear Project: A Website to Help Novice Students Learn C++

e GPA:3.69



