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Accomplished business professional and academician with 25+ years of leadership experience in Sales, Marketing, Supply Chain, Retail, Construction, and Higher Education. Expert in translating industry insights into impactful teaching, curriculum design, and student mentorship. Committed to bridging academia and industry gap by delivering market-relevant learning that prepares students for real-world business challenges. A strategic thinker and results-driven educator dedicated to shaping future business leaders.
farazalishah8@gmail.com
+92-335-5154356
:
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· INDUSTRY EXPERIENCE:

Capital University of Science & Technology	2021 - Current Senior Lecturer – Management Sciences

· Delivering undergraduate and postgraduate courses in E-Business, Supply Chain, Sales, Marketing, Consumer Behavior, CRM, and Sociology.
· Develop and deliver industry-relevant, outcome-based curriculum.
· Patron of Jinnah Management Society, fostering student leadership.
· Member, MS Marketing Research Committee & Entrepreneurship Club.
· Member, Marketing Curriculum Review Committee
Cretsol (Pvt.) Ltd	2017 - 2018
Regional Sales Manager - North

· Managed B2B sales of MAPEI construction chemicals to cement plants, contractors, architects, and engineering firms
· Expanded client base across North region through strategic partnerships and consultative selling
· Led and motivated regional sales team to exceed revenue and growth targets
· Delivered technical product presentations and on-site support to key accounts
· Contributed to leadership decisions in territory planning, market development, and team performance.

7Eleven Australia	2015 - 2016
Retail Operations Manager

· Managed operations of 5 stores including staffing, customer service, and daily performance
· Oversaw warehousing, inventory control, and order replenishment.
· Prepared weekly staff rosters and supervised training program.
· Coordinated with vendors for timely deliveries and promotions.
· Monitored store profitability and implemented cost-control measures

Unilever Pakistan Limited	1997 - 2014
Sales, Marketing, Supply Chain and Training Positions

· Worked across Pakistan and contributed to Unilever projects in Saudi Arabia, Thailand, and Turkey, gaining exposure to diverse FMCG markets and global best practices.
· Led regional sales teams, driving growth in volume, numeric distribution, and market share across multiple territories.
· Managed wholesale and retail distribution networks, improving route-to-market efficiency and trade investment ROI.
· Executed trade marketing, promotions, and in-store activation campaigns aligned with brand strategy.
· Designed and facilitated structured sales training programs for RSMs, ASMs, TMs, and distributor sales teams nationwide.
· Partnered with cross-functional teams on product launches, pricing strategy, and demand forecasting, contributing to data-driven decision-making.


Sukkur IBA University	1996 - 1997
Lecturer – Management Sciences

· Teaching to BBA Students for the subject of Marketing and Business Communication.
· One month Orientation at IBA - Karachi

· Visiting Faculty Experience (2006–2020)
Delivered industry-aligned business courses at leading universities across Pakistan, focusing on practical application, case-based learning, and academic excellence.


	SZABIST Larkana
	Sales Management Strategic HRM
	Jan 2020 – Sept 2020

	Sukkur IBA University
	Sales & Distribution Management
Agriculture Marketing
	Jan 2020 – Dec 2020

	Quaid-E-Azam University Islamabad
	1. Supply Chain Management
2. Sales & Distribution Management
3. Non-Profit Marketing
4. Strategic HRM
5. Marketing Management
6. New Venture Creation
	
Feb 2017 – July 2019

	SZABIST – Islamabad
	1. Customer Relationship
2. Strategic Marketing
	1. Jan – June 2014
2. Jan – June 2018

	GIFT – Gujranwala
	Sales & Distribution Management
	Jan – June 2012

	Sukkur IBA University
	Strategic Marketing
	Aug – Dec 2010

	International Islamic University – Islamabad
	1. Training & Development
2. Sales Management
	Jan – Dec 2006

	Bahria University – Islamabad
	1. Sales Management
2. Marketing Management
	Jan – Dec 2006



· EDUCATION
Ph.D. (Marketing) – In Progress
SZABIST Islamabad | Coursework Completed | Sep 2024 – Present

MS – Marketing
SZABIST Islamabad | Aug 2017 – July 2019

Advanced Diploma in Leadership and Business
Canberra Institute of Technology, Australia | May – Dec 2016

MBA – Marketing
University of Sindh | Jan 1994 – Aug 1996

Bachelor of Commerce (B. Com)
University of Sindh | Jan 1990 – Aug 1994

· SKILLS
· Strategic Thinking
· Adaptability and Resilience
· Mentoring and Talent Development
· Cross Functional Expertise
· Business Innovation
· Conflict Resolution
· Entrepreneurial Mindset
· ​
· KEY ACAEMIC INITIATIVES
· Recommended industry-relevant courses in Sales & Trade Marketing to Board of Studies.
· Aligned curriculum with market needs using localized case studies
· Integrated simulations, case-based and activity-based learning
· Organized industry visits, exhibitions, and student competitions
· Supervised final-year projects and contributed to research conferences
· Conducted Entrepreneurship Gala to promote student-led ventures
· Participated in curriculum review and academic quality enhancement

· RESEARCH ACTIVITIES AND PROJECTS
· Explored shopper vs. consumer targeting through sales training and coaching models
· Analyzed customer engagement strategies in Australian retail markets
· Investigated business education gaps through a corporate narrative in Pakistan
· Authored research on Omni-Channel Retailing trends and challenges in Pakistan
· Assessed shopper marketing influence on consumer purchase behavior
· Researched impulsive buying behavior in relation to store image and promotions
· Evaluated sales leadership approaches driving team performance in Pakistan
· Studied Return on Training Investment (ROTI) in the Pakistani corporate sector
· Collaborated with Islamabad Chamber on marketing plan for Islamabad

· TRAINING PROGRAM DESIGNED:
· Delivering World Class Customer Service
· Developing Line Manager as Trainer
· Team-up & Grow
· Advance Coaching Skills
· Effective Communication Skills in Business World
· Leadership Pill
· Customer Relationship Management
· Strategic HR for Sales Leadership
· 6x9 Sales and Field Coaching

· TRAINING & CERTIFICATION:

· Effective Communication in Business World (LUMS)
· First Aid Training (Australia)
· Advance Coaching Skills (Training Academy Unilever)
· Occupational Health, Health and Hazard (Training Academy Unilever)
· Advance Coaching Skills (Training Academy Unilever)
· Developing Line Manager as Trainer (Training Academy - Unilever Asia)
· Security Operations and Measures for Management & Staff (Australia)
· Train The Trainer – Skill City South Asia


· MEMBERSHIP

· Marketing Association of Pakistan
· American Marketing Association
· Pakistan Society of Supply Chain Professionals
· Harvard Business Education House
· INSEAD Business School
· MIT Entrepreneurship Club
· Babson New Venture Club
· National Innovation Club – Islamabad
· McKinsey International
· Coursera, Edx & Khan Academy
· Euromonitor International

· TRAINING PROGRAM ATTENDED:


	S. No
	TRAINING COURSE
	ORGANIZATION

	1
	Train The Trainer
	Skill City

	2.
	ECO Team
	UN

	3.
	Rahbar Program
	The Citizen Foundation

	4.
	Unbeatable General Trade
	Unilever

	5.
	Communicate & Excel
	Octara TCS

	6.
	Who moved my cheese
	Navitas

	7.
	Safety 101
	Unilever

	8.
	One Team One Dream
	ASSMASS

	9.
	Consult & Train
	Unilever

	10.
	Effective Communication in Business World
	LUMS

	11.
	Communication in style
	Vision

	12.
	Team-Up & Grow
	KZR

	13.
	Leadership Pill
	KZR

	14.
	Effective Sales Force Training & Coaching
	Institute of Sales & Marketing

	15
	International Marketing Strategy
	Export Promotion Bureau



AUSTRALIA

	S.NO
	TRAINING COURSE
	ORGANIZATION

	1.
	First Aid
	Allens Training

	2.
	Security Operations
	Australian Security & Consulting (Pvt.) Ltd

	3.
	Workplace Roles & Responsibilities
	Australian Local Government
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