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EXPERIENCE 
 
1. Pakistan Telecom Mobile Limited (Ufone), Islamabad, Pakistan 
July 2005 - To 2021 Customer Care, Administrator and Event Manager  
HONORS & AWARDS 
  
July , 2005 & 2022 Ufone Islamabad 
 
Awarded the Excellence Award for consistent achievement of assigned targets in Event management and Call 
Centre Enhancement. 
 
Administration / Events Management, Operations 
  

 
 

 
 

 
& postpaid) customers. 

& maintenance of monthly reports of disruptions. 
 

 / cheques and coordination 'with HR. 
 

& Customer File Management (CFM) audit reports. 
 

 
 
1997 - 2000,2002 - To Date Design Consultant 

& Design to various institutions, private 
Enterprises / parties 
2. Consultancy 



 
3. Midas Advertising Agency 
2003 Design Analyst 

the country. 
 

 new Productions etc. 
 positioning. 

 
 
Additional Professional Activities: 



HOBBIES & INTERESTS 
 
Reading, Interior / exterior decoration, Computer Graphics, Music, Designing, Painting (miniatures, water 
paintings, charcoal and pencil sketches, etc.) 
 




