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Hafsa
Telesales agent

 +92.325.6306966 hafsazulfiqar342@gmail.com G-11, Islamabad, Pakistan

Summary
"Highly motivated in customer relationship management. Skilled to inform recovery decisions, with a proven ability to
work under pressure and meet tight deadlines. Committed to delivering exceptional results, while maintaining a customer-
centric approach and adhering to regulatory requirements."

Experience
Jun 2024 - Present Telesales agent

100 Care Service (Pvt) Ltd, Faisalabad, Pakistan
Telesale agent worked on utility campaign in uk

Jun 2024 - Present Telesale agent
I Quick Solutions, Faisalabad, Pakistan
Telesale agent worked on utility campaign in uk

Education
2022 Government College University Faisalabad.

Bs in botany
Plant Sciences, Plant Molecular Biology, Plant Stress Physiology, Plant
Taxonomy, Plant-Econology, Plant-Genetics
CGPA: 3.7/4

2022 Government College University Faisalabad.
Bs in botany
Plant Physiolgy, Plant Stress Physiology, Plant Taxonomy
CGPA: 3.7/4


