Abeer Kiani 
Branch Manager 
https://www.linkedin.com/in/abeer-kiani-0b7206288/
+923095096745
Abeerkiani18@gmail.com 
Islamabad, Pakistan
Objective

Results-oriented professional seeking a managerial role where I can apply my strategic planning, team-building, and problem-solving skills to drive organizational success. With a proven track record of success, I aim to leverage my expertise in delivering high-quality results and continuous improvement to contribute to the growth and success of a dynamic and forward-thinking organization.

Experience

March 2024- Present	Branch Manager – Times Consultant Pvt. Ltd.
As a Branch Manager at a leading study abroad firm, I drive branch growth through strategic leadership and operational excellence. I manage and motivate a high-performing team, overseeing recruitment, training, and performance. My role includes ensuring exceptional client service, handling complex issues, and maintaining high satisfaction levels. I handle financial management, including budgeting and profitability, and ensure accurate processing of visa applications. Staying updated on immigration policies and institutional regulations is key, as is developing strategies for business growth and client attraction. I build strong relationships with educational institutions, prepare performance reports for senior management, and lead marketing initiatives to enhance the firm's presence in the industry.
Feb 2023- March 2024	Deputy Branch Manager – Times Consultant Pvt. Ltd.
As Deputy Branch Manager at a study abroad firm, I manage daily operations, lead and train a team of visa consultants, and ensure client satisfaction. I handle finances, oversee visa documentation, and coordinate with the head office. I contribute to business development, maintain relationships with educational institutions, and guide students through their application and visa processes.
April 2022-Feb 2023	Admissions Officer – Times Consultant Pvt. Ltd.
As an Admission Officer, I guide students through the study abroad process, from initial consultations to visa assistance. I assess needs, recommend programs, manage application documents, and provide visa guidance and mock interview preparation. I act as a liaison with institutions, offer client support, ensure compliance, maintain records, and assist with marketing efforts. My communication, organizational skills, and cultural awareness enhance the student experience and drive success.
Education

Feb 2018 – Jan 2022	Bachelor Of Accounting & Finance 
National University of Modern Languages, Islamabad
CGPA: 3.83
April 2015-May 2017	Intermediate (Pre-engineering) 
Pakistan Islamia Higher secondary School, Sharjah, UAE

March 2013 – April 2015	Secondary School  
Pakistan Islamia Higher secondary School, Sharjah, UAE
Skills & Abilities

· Leadership: Proven team management and development.
· Client Service: Expert in client consultation and relationship management.
· Financial Management: Skilled in budgeting, financial analysis, and cost control.
· Process Optimization: Efficient in streamlining operations and managing documentation.
· Communication: Strong verbal, written, and presentation skills.
· Analytical: Effective in problem-solving and detail-oriented.
· Technology: Proficient with CRM systems and office software.
· Project Management: Experienced in managing projects and resource allocation.
· Marketing: Knowledgeable in market analysis and client acquisition.
· [bookmark: _GoBack]Cultural Competency: Adept at cross-cultural communication.
