  
  
  
 
 Nida KOUSAR Kayani
                                                 Phone: +923045035541
  Email: nidakayani395@gmail.com
                                                                                          Address: B-Block, Satellite Town, Rwp


  
Objective  
 

My objective is to secure a responsible career opportunity to fully utilize my training and skills, while making a significant contribution to the success of the company.  


 Education  
 
  
  
Highest Degree: Master's in Mass Communication (PR & Advertising)  
Institute: National University of Modern Languages, Main Campus H9/1, Islamabad.  
  
Degree Title: Bachelor’s Degree (Chemistry)  
Institute: Punjab College of Information Technology, D-Block, Main Campus.  
  
Degree Title: Intermediate in Pre-Medical:  
Institute: Punjab College of Commerce, Rawalpindi.  
[image: ]  
Matriculation in Biosciences:  
Institute: Bahria Foundation College Margalla Road F11/1 Islamabad Campus.  
  
Work Experience  
 

Working As Sen.Social Media Executive At HUMTV:
General Duties Performed At HUM:
1:Worked for the promotion of dramas, Ramzan Series & Major Promotional Events for example HUM SUHOOR EVENT & PRESIDENT SHOW. I have also done the BTS and worked for the promotion of Bridal Couture Weeks.
2:Designed numerous creative generic posts.
3:Doing online interviews of actors.
4:Strategy & Engagement
5:Suggested interactive ideas to make content more engaging and visually appealing.
6:Platform & Content Management:
7:Managed and scheduled posts on Facebook & Instagram in daily time slots. Practiced daily content publishing to maintain platform activity and audience engagement.
8:Handled TikTok content, ensuring engaging posts and maintaining records.
Providing Promotional Bands for all dramas on a daily basis, which were included in Posters.

           Serene Airlines Headquarters F-7 Markaz, Islamabad.  
Contact Center Counselor:  
1: To take inbound and outbound calls, inform passengers when flight got cancelled and Rescheduled.   
2: Coordinate with administration department to check staff visas for creation of tickets on international traveling.  
3: Visas and other documents verification for OK to board process.   
4: Help customers choose the most suitable flight options based on their preferences and needs.  
5: Process ticket purchases & explain ticketing policies, fees, and procedures to passengers.  
6: Assist passengers in rebooking or finding alternative flights in the event of disruptions.  
7: Handle inquiries related to baggage policies, fees, and lost or delayed baggage.   
8: Assist passengers with special needs, such as those requiring wheelchair assistance, Unaccompanied minors, or special meals.  
  
Complaints Cell Analyst:  
1: Ensuring complaints, concerns, compliments and comments received by the passengers were investigated to reduce risk and improve quality.  
2: Complaints through Civil Aviation Authority were also addressed and answered/resolved.  
  
2 Months Internship in Content Department in HUM Entertainment:
Achievements:  
1: Assisted script editing, developing story lines & dialogues. 
2: Contributed to script editing, proof reading & formatting, 
3: wrote synopses of one-liners & episodes of drama.  
4: wrote bands for drama promotion.   
 
Researcher At GTV:  
Remote Job:  
1: I have practiced working as a Researcher under Gharida Farooqui for the Show G for Gharida.  
2: Prepared comprehensive research packets, including data and research based expert opinions
  
Professional Qualifications:  
 
Degree Specialization (Broadcast Journalism, Print Media, Public Relations & Advertising)  
  
Industry Specific Software Proficiency:  
Worked on basic Adobe Photoshop 7.0  
  
Other Relevant Credentials:  
Attendee Mass Media Conference Conducted by former Information Minister Mrs:.Firdous-Ashiq-Awan in 2019.  
  
A Few Published Column Links As Reference:  
 
  	https://www.urdupoint.com/daily/column/nida-kayani/28145/sehan-e-gurbat-main-qaza-deer-se-maat-aaya-kar.html  
  
https://dailyqul.com/%d9%85%db%8c%da%ba-%d9%86%db%92-%d8%af%db%8c%da%a9%da%be%d8%a7-
%d8%a7%d9%90%da%a9%d9%81%d8%b1%d8%b4%d8%aa%db%81-%d8%a8%d8%a7%d9%be-%da%a9%db%92-
%d8%b1%d9%88%d9%be%d9%85%db%8c%da%ba-%e2%80%8c-%d8%aa/  
  
https://dailyqul.com/%d9%85%db%8c%da%ba-%d9%86%db%92-%d8%af%db%8c%da%a9%da%be%d8%a7- 
%d8%a7%d9%90%da%a9-%d9%81%d8%b1%d8%b4%d8%aa%db%81-%d8%a8%d8%a7%d9%be-%da%a9%db%92- %d8%b1%d9%88%d9%be-%d9%85%db%8c%da%ba-%e2%80%8c-%d8%aa/  
Reference:  

It shall be provided if  required.  
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