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Formal Education
  (a)	M phil (equivalence from HEC for 18 years’ education)
   (b)	MBA (Management) degree of 72 credit hours  (VU)
   (c)	MBA (Financial Management) diploma	(Skill development Council) 
   (d)	Masters in Mass Communication		(AIOU)
   (e)	Masters in English literature 		(Peshawar University)
Experience:
(a) Teaching experience at the Air University Islamabad.
(b) Teaching the officers and Apprentices in Pakistan Air Force. 
(c) Preparation of Annual Training Program (ATP), induction planning, career management and advisory role.
(d) Trained/groomed newly hired agents/line-staff/mid level manager/ executives.
(e) Conducted group training/grooming at all tiers.
(f) Led Zoom training sessions.
(g) Assisted with creating SOPs and developing training curriculum.
Performed following :
· Created and refined test content to meet rigorous educational standards, using a blend of psychometrics and generative AI tools.
· Developed assessment rubrics with the help of AI that evaluated the depth, alignment, and educational impact of the test content.
· Expert in psychometrics/cognitive learning.
· Enhanced quality of test content through a streamlined, iterative process for consistently superior and challenging assessments.
· Scrapped old manual test creation. Generated and designed core concepts of subject matter, commanding it to produce test content that's personalized, engaging.
· Developed, razor-sharp test questions aligning tightly with educational standards.
· Stimulated curiosity, enriching the learning journey.
· Blended creativity with technology.
· Customer Service Training.
· Virtual Assistance.
· Knowledge and experience in E-Commerce.
· Excellent communication skills, both written and verbal.
· Exceptional coaching, planning, and organizing skills.
· Strong attention to detail.

